
Insurance and risk management
Credit and guarantee management
SUDVERS International
D&O and cyber
Provision, pension & employee benefits

Market Report
02/2021

SUDVERS has been

 awarded



2

SUDVERS is an international 
insurance, provision and risk 
expert for medium-sized 
companies and industry. 
With over 500 employees  
at 18 locations in the DACH  
region, SUDVERS offers  
tailor-made solutions for 
global risk protection.
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SUDVERS Market Report

SUDVERS Market Report is a cross-sector market assess-
ment for the DACH region. German market development 
is supplemented with a country assessment for Austria 
and Switzerland. SUDVERS Market Report appears twice 
a year, in March and October.



4

Key factors 

The increasing number of electric 
vehicles reveals completely new 
risks in the comprehensive insur-
ance area. However, corresponding 
insurance coverage can hardly be 
obtained on the market, or only to 
a very limited extent.

Comprehensive subsidy for deferred 
compensation (company pension 
scheme according to § 3 No. 63 EStG 
& 40b EstG) from 2022.

This summer's flood disaster conse-
quences will have a strong impact in 
the coming year. Insurance against 
the natural hazards of flooding and 
heavy rain can be expected to result 
in significant increases in premiums 
as well as a reduction in capacity.

The cyber-policy market will con-
solidate further. A relaxation is cur-
rently not foreseeable.

The importance of prevention, loss 
avoidance, dealing with hazardous 
situations (in short: risk manage-
ment) remains high.

In liability, exposed industries such 
as automotive suppliers and build-
ing materials remain in focus.
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The corona pandemic has been with us for over a year. 
It was recently supplemented by natural disasters, some 
devastating, which we have not had to experience on 
this scale in Germany for a long time. Whole regions 
were no longer habitable within a very short time. Con-
sequences for humans and nature are likely to be felt 
for years to come. An unprecedented wave of cyber 
attacks on companies made matters worse, sometimes 
causing entire industries to founder.

In order to prepare our customers for these changes in 
the best possible way and make risks manageable in a 
tense insurance market, SUDVERS developed strategic 
and innovative approaches as well as ideas at an early 
stage. Always with the aim of ensuring adequate insur-
ance coverage, ideally coupled with a predictive risk 
management system, for our customers. The fact that 
these efforts have paid off became clear not least in the 
early and comprehensive insurance coverage provision 
for our customers. At the same time, we must not forget 
that insurance and risk management is not a sprint, but 
a marathon and we will be confronted with new chal-
lenges as we move forward. This can sometimes be seen 
in the DACH region’s prevailing market conditions, which 
were already largely driven by the corona pandemic at 
the beginning of the year and which have become en-
trenched, partly through the addition of natural disasters 
and increased cyber attacks.

Sustainability, climate neutrality and corporate social 
responsibility (CSR) will have an even stronger influence 
on insurers’ underwriting behavior. Companies that do 
not have these points on their own agendas, or only 
insufficiently, are faced with new challenges. We are 
already seeing the first signs of this in individual sectors 
which, due to a lack of climate neutrality or critical social 
reputation, have considerable difficulties in purchasing 
adequate insurance cover. In the course of this, there is 
no way around including companies’ short, medium and 
long-term strategies in terms of sustainability, climate 
neutrality and CSR in the assessment.

In the current market phase, an objective consideration 
of the particular risk philosophy, paired with a critical 
assessment of the inherent balance sheet resilience, is 
an important instrument for repeatedly exploring the 
best possible strategy for dealing with individual risks. 

Climate-related risks must also be fully analyzed and 
integrated into the company’s overall view. We believe 
it is our task to support our customers in this process. 
This includes a solid basis in the form of meaningful and 
current risk information on a best-in-class standard. This 
risk information is relevant for negotiating the best pos-
sible results with risk takers in our customers’ interests. 
In return, risk takers are called upon to react to the 
changed risk ratio adjustment, retention structures and 
alternative risk transfers and adequately reward corre-
sponding measures. A clear demand derived from this 
by SUDVERS vis-à-vis risk takers is that appropriate 
measures, such as increased self-financing, improved 
preventive measures, and crisis management must have 
a noticeable effect on the premium level. It quickly be-
comes clear there will be enough topics in 2022 that will 
pose major, challenging framework conditions for the 
upcoming renewal.

We at SUDVERS face these challenges for our customers. 
With excellent specialist knowledge, digital solutions and 
innovative approaches, we help our customers with the 
usual perfection. Clear, transparent and trust-based 
communication with customers and insurers helps us 
here. The SUDVERS MarketReport will be supplemented 
for the first time by market assessments in Austria and 
Switzerland and will in future be published as SUDVERS 
MarketReport DACH. 

Ralf Bender, CEO of SUDVERS

Preface
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Proper ty  and  loss  of  earn ings  insurance

Risk management

The last renewal in property insurance was characterized by partly very 
significant premium increases and capacity reduction. Some policies 
could only be renewed with great difficulty. Negotiations for upcom-
ing renewal are again linked to these challenges. The path of capacity 
scarcity and trend of premium adjustments continues. According to the 
"watering can" principle, the latter is no longer as massive as in the 
previous year. Risk carriers continue to focus on certain sectors and op-
eration modes that are considered harmful. The electroplating area is 
currently being viewed particularly critically. This is a trend over the last 
few years, but also due to a major loss at the beginning of the year. The 
challenge of placing large capacities or risks assessed as "problematic" 
remains unchanged. Policy periods lasting several years are partially 
possible. Several companies offered these in connection with early ex-
tension offers and mostly moderate premium adjustments for various 
customers. The importance of prevention, loss avoidance, dealing with 
hazardous situations (in short: risk management) remains high. Among 
insurers, companies that strengthen their own risk awareness and act 
accordingly will continue to benefit from competition in the future. 
However, companies that are reluctant to participate in the process of 
risk improvement will again have to reckon with noticeable premium 
increases and may also have to bear part of their risk themselves.

Property and loss of 
earnings insurance

It can generally be assumed 
that premiums will continue to 
rise.
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Proper ty  and  loss  of  earn ings  insurance

“Insurers' need for information
is constantly increasing. Change 
is currently not expected."

Gradual relaxation of the prop-
erty and loss insurance market 
that was expected at the be-
ginning of the year still fails to 
materialize. As before, more 
and more insurers are with-
drawing from sectors that are 
uneconomical for them. The 
consequence is a further ca-
pacity shortage and persistent 
market consolidation. Partic-

ularly with regard to natural 
hazards, maximum liability 
sums are reduced on average 
or deductibles are increased 
significantly. In addition, risk 
prevention and risk manage-
ment are becoming increas-
ingly important for generating 
insurance coverage at all.

This industry is characterized by 
innovative product development 
and the introduction of all-risk 
components. It will be interest-
ing to see what insurers bring to 
market.

Country assessment

CHA
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L iab i l i t y  insurance

Liability insurance

The market for commercial and industrial liability insurance continues to be inconsistent: In the medium-sized com-
pany segment, market consolidation on a broad front is still not perceived to the extent that it was already clearly 
felt in the past renewal of industrial risks. Particularly in the case of large international liability insurance programs, 
insurers are reducing their maximum capacities that can be represented in a coverage line. This leads to an increased 
need for coordination in policy renewals.

Regardless of company size, the focus will continue to be on exposed industries such as automotive suppliers or 
building materials. Even in the case of largely loss-free individual risks, against the backdrop of steadily rising overall 
loss figures in these industries, adjustments will be most pronounced in the form of higher premiums, lower capaci-
ties, and increased ownership. Risks with high US exposure are also affected. This is due, among other things, to the 
development of judgments for damages in the area of   personal injury.

The corona pandemic has so far only had a moderate impact on liability sector. Due to the rapid economic recovery 
since the second half of 2020, losses in sales from the first two quarters have been absorbed in many cases and thus 
form a comparatively stable basis for the calculation basis in liability insurance. On the claims side, industrial liability 
insurance has also been affected to a minor extent by the corona virus. Nevertheless, insurers have already respond-
ed to the last renewal rounds with corona and pandemic-related risk exclusions.

While there are currently no significant market-wide restrictions on the scope of the terms and conditions, some 
insurers are trying - primarily driven by past reinsurance negotiations - to include cyber risk exclusions in industrial 
liability policies. Whether this will lead to market-wide development remains to be seen.

In this and coming years, it will be crucial for policy-taking companies to create risk transparency vis-à-vis insurers 
in order to take advantage of the full scope for renewal conditions.
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L iab i l i t y  insurance

Insurers adjust the capacity downwards. This leads to 
increased need for coordination.”

"Create risk transparency."

A slight increase in premium de-
velopment is assumed.

The introduction of the new 
Insurance Policy Act (VVG) will 
primarily affect liability insurers 
from 01.01.2022. Direct right of 
claims introduction is a chal-
lenge for insurers. After a tran-
sition period in 2022/2023, pre-
miums are likely to encounter a 
rising trend.

Country assessment

CHA

Liability insurance is not uni-
form. However, there is current-
ly no increase in premiums. In 
contrast, there is marked mar-
ket consolidation in relation to 
exposed risks. Particularly in the 
area of silent cyber coverage, 
risk exclusions are increasingly 
being applied. In addition, the 
exclusion of economic embar-
goes is continually being ex-
panded.
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Group  acc ident  insurance

Group accident insurance

Following the extensive expansions of terms and conditions in recent years, 
loss-affected policies will continue to be systematically restructured. Any reor-
ganizations are therefore not related to specific industries, but are - with regard 
to the respective policy claims development - of a more general nature.

In view of the overall market, this is positively offset by the fact that the past 
year 2020 was a good year, especially due to the corona damage.

In the meantime, the legislature has closed insurance gaps in home office or 
mobile work with the “Works Council Modernization Act” that came into force 
on June 18, 2021. Statutory accident insurance in the home office will in future 
also apply to activities in one's own household that are not directly related to 
the insured action (e.g. movements for eating, going to the toilet, etc.). Due to 
this change in the law, insurance coverage for occupational risk will also be 
upgraded to the same extent.

With the global vaccination campaign progress, many accident insurers have 
also included or clarified vaccination damage as a trigger for private accident 
insurance in their insurance conditions.

International accident insurance 
programs continue to be in de-
mand.
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Group  acc ident  insurance

"Corona has had 
a positive effect 
on the damage balance."

Group accident insurance is ba-
sic for companies with mobile or 
manual employees. Inexpensive, 
easy-to-implement solutions 
make it easier for employers to 
comply with their duty of care.

The accident insurance business 
can be seen relaxed for 2022. Ac-
cording to media reports, there 
have been massive declines in 
accidents due to corona-related 
lockdowns. Without following 
a future economic upturn fore-
cast, we see this as a relief for 
entrepreneurs in the 2022/2023 
premium development. In con-
trast to daily sickness allowance 
insurance, there is currently no 
noticeable trend towards con-
solidation among insurers in this 
sector.

Country assessment

CHA
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Automobi le  insurance

Automobile insurance

%

Limited mobility since the beginning of the corona pandemic has had 
a positive effect on the amount of automobile insurance, because hav-
ing fewer drivers on the road reduces accident risk. There was also an 
unusually low number of natural hazards in 2020. On the other hand, 
however, there are still rising workshop and spare parts prices, which 
again rose above average during the pandemic.

Due to the storm damage this year, 2021 will probably be the worst year 
since 2002. So far, automobile damage caused by the flood disaster 
alone has totaled around EUR 200 million, plus various hail storms that 
damaged countless vehicles.

It can therefore not be assumed there is much scope for premium re-
ductions after the turn of the year. Certainly some insurers will continue 
to reward positive claims experience for fleets, but the extent remains 
to be seen.

Premiums are expected to re-
main stable. No reductions are 
expected.
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Automobi le  insurance

“Technical change demands 
innovation among insurers."

Telematics tariffs, e-vehicles and autonomous vehicles have 
gained in importance in recent years, although the telematics 
tariffs have so far not been able to establish themselves in the 
fleet business.

Connected cars and autonomous vehicles will change the risks 
related to automobiles, so that, for example, the risk of cyber 
attacks will also be an issue in the automotive sector. In addi-
tion, the question of liability in the event of accidents with au-
tonomous vehicles requires innovations from insurers.

The pandemic led to a sharp 
decline in automobile insurance 
premiums in 2021. A rethinking 
in society was responsible for 
this - the massive increase in the 
home office area led to reduced 
traffic volume and consequently 
fewer claims. Furthermore, the 
increasing number of electric 
vehicles revealed completely 
new risks in the comprehensive 
insurance area. Corresponding 
insurance coverage can hardly 
be obtained on the market, or 
only to a very limited extent.

Fintechs are taking up more 
and more space. This change 
harbors both opportunities and 
risks for insurance brokers. Good 
and fast service, paired with di-
rect contact persons, is very im-
portant for the transition period 
to digitization.

Country assessment

CHA
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Transport  insurance

Transport insurance

The market for goods transport and liability insurance is changing from a buyer's to a seller's market. Market-wide 
premiums - agreed before the outbreak of the Corona crisis - were at the level of 2019 in 2020, while actual claims 
payments have declined. From the insurers' point of view, however, many policies are strongly under-priced due 
to the intensively negotiated transport insurance sector for many years. In these cases, the premium is no longer 
deemed to be based on demand, so that insurers need adjustment from this.

However, insurers no longer focus solely on the premium amount, but also want to actively intervene in the cover-
age. Examples of this are currently required clauses for excluding pandemic and cyber risks. The argument that this 
increases legal certainty in the customer’s favor is vacuous. As a rule, these clauses considerably restrict insurance 
coverage and thus provide legal certainty for the insurer - in rejecting claims. The reason for this is presumed to be 
reinsurers' claims. All in all, we consider these insurers’ claims excessive, because neither in goods transport nor 
traffic liability insurance has there been damage caused by the corona epidemic or cyber attacks. We will make this 
clear in negotiations with the insurers. 
In addition, the claims experience for container ships remains to be seen. Here, insurers have not only followed close-
ly the current events around the freighters EVER GIVEN (Suez Canal blockade in March 2021) and ONE APUS (loss of 
1,900 containers due to storm in December 2020). These and similar events will play a major role in future insurance 

The number of risk carriers in 
this branch is still declining,;the 
necessary specialist know-how 
for covering transport risks and 
qualified claims processing is 
only available locally from a few 
risk carriers and brokers. In the 
medium term, this will have an 
impact on these players’ com-
petitive behavior; capacities for 
major risks in the transport sec-
tor are increasingly coming from 
foreign markets. 

Transport insurers are enjoying 
the high demand. Corona-relat-
ed delivery delays and blocked 
container ships are likely to in-
crease the claims burden, and 
placement is likely to be more 
difficult as a result.
In general, however, transport 
insurers have a great appetite 
for risk.

Country assessment

CHA
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Transport  insurance

A slight increase in premiums is 
expected.

Coverages for planned warehouses are still intensively 
checked for all risk parameters via transport insurance and 
only subscribed very selectively. In addition to the usual key 
data of current warehouse questionnaires, the risk situation 
with regard to elementary or natural hazard risks and the 
existence of generally accepted safety features are increas-
ingly being checked.

The effects of Brexit can be felt in particular with regard to 
transport liability insurance. Due to the high bureaucratic 
effort, many transports to England were stopped by freight 
forwarders, which also resulted in considerable economic 
problems for the industry. For the insurance market, Brexit 
means that transport liability insurance can no longer be 
easily made available from Germany, but that a local policy 
may be necessary for a "restrictive country."

premiums for accumulation risks.

We can still fall back on sufficient market capacities. In the case of adequate risks with stable loss ratios, the insurer 
is willing to negotiate. However, there is a certain reluctance on the market when it comes to the demand for inter-
national insurance programs.
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Techn ica l  insurance

Technical insurance

In the area of   technical insurance (TV), stable premiums can be expected; in-
surers’ premium income rose in 2020 according to GDV by circa 8% to approx-
imately EUR 2.4 billion with an adequate combined ratio of around 77%.

As before, the market therefore provides sufficient capacities at acceptable 
conditions, such as in the area of   machine insurance, also due to the still high 
level of competition among insurers.

In the area of   project coverage and exposed risks or new technologies (e.g. 
offshore wind farms, gas turbines, boilers), however, a noticeable reluctance 
on the part of insurers can be observed. This means currently and for the fu-
ture higher prices and limited coverage scope, but sufficient capacities are still 
available here. This also affects the construction insurance branch, in which a 
slight gain in damages as well as increased claims processing expense are also 
contributory factors.

The electronics insurance branch continues to develop steadily, despite the 
positive claims experience throughout the industry, without any significant 
changes in premiums. 

On the demand side, there is an increased need for project coverage (assem-
bly BU or construction combination coverage), in particular to protect against 
financial losses due to property damage or delayed completion.
Although the corona pandemic only had a minor impact on technical insurance, 
e.g. due to delayed projects, the first insurers are demanding the agreement of 
clauses for excluding, among others, pandemic and cyber risks.

In the engineering insurance 
sector, stable premiums can still 
be expected.

According to GDV, insurers’ pre-
mium income rose by around 
8% in 2020

EUR 2.4 billion
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Techn ica l  insurance

"The market continues 
to provide sufficient ca-
pacities at acceptable 
terms."

In the technical insurance seg-
ment, stable premiums can still 
be expected. Sufficient capac-
ities and the pressure of Ger-
man insurance companies on 
the Austrian market increase 
competition and the appetite for 
risk - except for the area of “re-
newable energies.” Underwriting 
staff shortages already identified 
in 2021 will remain unchanged.

Technical insurance seems to be 
following the trend of property 
insurance and interesting insur-
ance conditions are offered at a 
good price. Customer demand 
suggests they would like to 
hedge their risks better.

Country assessment

CHA
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D&O insurance

D&O insurance

Due to the very high and increasing claims experience and global corona 
pandemic effects on companies’ financial situation, the D&O market has 
consolidated further in 2021 with regard to premiums, coverage amounts 
and conditions. Upcoming policy extensions as of January 1, 2022, will also 
be characterized by a more restrictive D&O market: General insurance lim-
itation amounts to a maximum of EUR 15 million in basic and excessive 
policies - for some risk sectors a maximum of EUR 10 million -, further rising 
premiums, significant deterioration in conditions and growing difficulty of 
obtaining coverage for certain industries and customers with critical finan-
cial ratios. This applies above all to policies with a coverage amount of EUR 
10 million or more. Policies with lower coverage amounts - in particular up 
to EUR 5 million - are fundamentally not affected in all points, but here too 
there will be significant premium increases. 

The corona pandemic is hitting some sectors of the economy very hard and 
the fear of a large wave of insolvencies and damage continues to drive D&O 
insurers to these drastic reactions. The D&O market will therefore continue 
to be characterized by rising premiums over the next few years. For policies 
that have already been adjusted as of January 1, 2021, premium increases 
averaging around 15 to 30% should be taken into account. A significantly 
higher premium increase must be expected for expiring two-year policies 
and certain industries with critical financial figures. 

Conditionally, policy content is further reduced: shortening long late-reg-
istration periods with the offer of purchase options, canceling stock guar-
antees and reverse coverage as well as co-insuring personal damage and 
including exclusions such as from insolvency. Coverage capacity will be fur-
ther reduced by, among other things, eliminating double maximization and 
additional defense cost limits. Some insurers have already withdrawn from 
the D&O market, while others are still not writing any new D&O business.

The increased need for information from insurers regarding the current fi-
nancial and entrepreneurial impact of the corona pandemic on companies 
continues for upcoming policy extensions. Unfortunately, a relaxation on 
the consolidated D&O market is not in sight.

The original standard capacity of 
EUR 25 million has now been re-
duced to a maximum of EUR 15 
million.

Premiums are expected to rise 
sharply.
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D&O insurance

"Insurers'  information need has in-
creased significantly regarding the 
corona pandemic’s financial and 
business effects on companies This 
increased need for information will 
continue over the next few years."

The market has seen a signif-
icant increase in demand. The 
desire for coverage makes many 
customers accept the increased 
premiums.  

Country assessment

CHA

In Austria, a manager’s legal 
protection insurer is currently 
involved, which offers those 
customers who (no longer) 
receive D&O coverage on the 
market at least one property 
damage legal protection pol-
icy. Personal D&O and com-
pany manager coverage has 
also gained in importance due 

to the tense global insurance 
situation.

In many cases, a reduction in 
D&O coverage amounts can 
be observed. Some customers 
terminate their D&O policy 
entirely because they do not 
accept protection at higher 
premiums.



Cyber  insurance

Cyber insurance

Cyber   ransomware attacks and their associated damage, such as earnings loss  due to business inter-
ruption, ransom demands and data protection violations, increased again significantly in 2021. As a re-
sult, companies are increasingly exposed to constantly changing cyber security threats. This trend will 
continue in the future, because hackers will keep on attacking companies’ IT with newer ransomware 
and exploit possible weaknesses, such as at "Microsoft-Exchange."

Managing cyber   risk and implementing current IT standards to close security gaps are therefore crucial 
corporate management components. The corona pandemic also plays an increasing role here: Working 
from the home office increases possible security gaps and potential attack opportunities and makes 
companies more vulnerable. Here too, opportunities for attack must be avoided.

The still young cyber market is therefore changing and consolidating at a rapid pace. The upcoming 
policy extension on January 1, 2022, will again lead to significant premium increases on the cyber mar-
ket. Average premium increases of an estimated 30 to 40% for companies with modern IT security can 
be expected. Premium increases are also significantly higher depending on the industry and the degree 
of implementing internal IT security standards. 

In addition, higher coverage amounts will lead to further capacity reductions, because, especially with 
new placements, no insurer in the market offers higher coverage amounts than EUR 10 million - in indi-
vidual cases with good IT security even EUR 15 million - among others, in the excessive range. For dam-
age in connection with ransomware attacks, some market participants only record coverage amounts 
of EUR 5 million or include sublimits or even exclusions for business interruption damage after cyber extortion. Some 
risk takers no longer want new placements for basic policies and/or only offer excesses above EUR 20 million. Other 
insurers have already withdrawn from the cyber market either completely or with regard to key sectors.

All risk takers have very high minimum requirements for the upcoming policy extensions and the company's IT se-
curity. Insurers’ need for information with regard to IT security has therefore increased significantly again when new 
placements are made and policies are renewed. This will continue in the future. In particular, insurers need detailed 
information in the form of risk and renewal questionnaires and are increasingly conducting risk dialogs digitally and 
on site.

In individual cases, companies that do not provide sufficient risk information or whose risk quality is insufficient re-
garding IT security standards or who were not able to implement additional security requirements or were no longer 
able to implement additional security requirements in time for the policy renewal will not be able to obtain adequate 
insurance coverage on the market. Here, according to all expectations, the inclusion of low sublimits, very high de-
ductibles and coverage restrictions will increasingly prevail.

In 2021 there will be a significant increase in premiums in the cy-
ber market due to the increased risk situation and the significant 
increase in cyber claims with rising damage payments.

20



Cyber  insurance

"Immediate and competent help is essential when 
operations come to a standstill."

"Premium increases of 
30–40% are expected."

The cyber risk situation in 
Austria is deteriorating in-
creasingly. Cyber   crime rose 
by 26.3% in 2020, with cyber 
extortion in particular increas-
ing sharply and leading to in-
creased damage extent. The 
insurance industry is reacting 
to these developments by in-
creasing premiums, reducing 

capacities, introducing sub-
limits and restricting coverage 
scope, particularly in the area 
of   cyber extortion coverage. 
Some providers currently do 
not offer any coverage for the 
Austrian market.

Cyber criminals seem to use 
home office tendencies. Many 
insurers are affected by high 
losses and are planning mea-
sures from repricing to renova-
tions. Individual insurers are also 
withdrawing completely from 
the market, notwithstanding 
when there is very high demand.

Country assessment

CHA

21



Fidel i t y  insurance

Fidelity insurance

Due to the frequency of damage from outsiders caused by “fake 
president damage,” but also documented by deliveries to “customers 
with a false name” and counterfeit requests for changes to account 
connections, there will continue to be considerable damage. These 
can often be observed in co-insured foreign subsidiaries, where pre-
ventive measures do not always work as in the parent company. In 
the meantime, this has led to more precise risk analysis and corre-
sponding new tariff assessment by insurers. This means that premi-
um increases are inevitable for the future.

There is generally no sign of a 
more pronounced increase in 
premiums.

In fidelity insurance, market consolidation can 
be felt in the area of   cyber coverage, especially 
in the area of   D&O insurance annex products. A 
number of providers have offered very extensive 
cyber coverage in the recent past, but are now 
completely excluding it. Insurance customers’ de-
mand has been increasing for some time due to 
expanding cyber crime, especially in the form of 
invoice and supplier fraud. 

Here, the customers' willingness 
to take risks to insure this tends 
to be very reluctant. Inasmuch 
as many processes are digitally 
monitored, insurers continue to 
offer attractive conditions. 

Country assessment

CHA

22
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Cred i t  insurance

"Companies must pre-
pare for rising deduct-
ibles for difficult risk 
classes."

Credit insurance

Although the protective shield expired on June 30, 2021, the sit-
uation on the market has not yet deteriorated drastically, so that 
insurers have not been fully able to implement planned premium 
adjustments. Economic evolution will be decisive for further pre-
mium development. If corona measures, rise in raw material prices 
and partially existing supply bottlenecks mean that insolvency fig-
ures will rise considerably, this will have a significant impact on limit 
subscriptions and the premium structure.

A sharp rise in the number of 
insolvencies is expected by the 
end of 2021.

In Austria, no “protective shield” 
has been implemented for credit 
insurers. Resulting reductions in 
the limits by providers are cur-
rently being brought increasing-
ly closer to market demand. The 
need for insolvency avoidance 
coverage solutions is evident.

Securing supplier invoices has 
become too expensive for many 
customers. Corona has fostered 
the entrepreneurial spirit and 
associated willingness to take 
risks. Demand and insured loss-
es are more likely to be at the 
previous year’s level.

Country assessment

CHA
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Depos i t  insurance

Deposit insurance

Contrary to the trend in bad debt, companies with good to very good liquidity 
currently benefit from low interest rates, which also have to be taken into ac-
count by deposit insurers. Competition from banks plays a significant role in this. 
New bond insurers, which are entering the German market from abroad, are 
also favoring this situation. However, it is precisely the companies with a high 
liquidity level that also have the  increased risk of bad debt if the customer’s 
withholding is not triggered for the policy duration or even after acceptance, 
just to save the depositary fee at the banks. Here it is important to consider. 

Deposit insurers’ restraint in mechanical and plant engineering has returned. 
However, this has been checked precisely and weak creditworthiness unfor-
tunately still experiences cancellations. Deposit insurers expect companies to 
make a clear and self-critical assessment of their own situation. In principle, 
the risks are always considered in relation to the respective industry, so that 
exclusions can currently occur depending on the political and macroeconomic 
situation.

Risk assessment intensity as well 
as insurers’ selective adjustment 
is increasing. 

The market continues to shift 
from bank guarantees to the in-
surance market due to the ad-
vantages of available solutions. 

Deposit insurance is in high de-
mand. Many entrepreneurs have 
to provide guarantees for more 
and more sub-sectors. The pre-
mium trend is stable. In many 
cases, we see a large number of 
insurers regarding the market 
situation, industry and deposit 
amounts.

Country assessment

CHA
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Benef i t s

Additional operational benefits 

Home office

The corona virus has meant that employees no longer 
work in the office, but from home.  According to the 
SARS-CoV-2 Occupational Safety and Health Ordinance, 
employers’ obligation to offer their employees the op-
portunity to work from home ended on June 30, 2021, 
but in many cases home work regulations have been 
maintained. We assume this will also be an important 
advantage after Corona, because many workers have 
become accustomed to working at least partially from 
home. The previous norm of wanting to work in the 
home office is now replaced by the new freedom to 
choose the workplace in the office or home.

EAP - Employee Assistance Program

Corporate support programs have become increasingly 
popular.   With one of our preferred insurers, elipsLife, 
we offer our customers an EAP for health-related is-
sues as part of our life and disability insurance service 
package. This additional component includes an anon-
ymous health telephone as well as advice in the form 
of employee personal support (Care Management Pro-
gram) which helps prevent occupational disability and 
supports long-term employees surmount reintegration 
and bureaucratic hurdles.

Company bicycle 

One of the most appreciated additional services in recent years is the company bicycle program. How does it work? 
The employer concludes a framework agreement with a provider of his choice (depending on the location) that al-
lows employees to lease a bicycle or an e-bike, which is now very popular. The most common are models for which 
the employer fully pays, although there are also salary waiver models (where the employee pays the leasing costs 
in the form of monthly contributions via salary deductions). The employee must pay a tax of 0.25% of the bicycle's 
recommended retail price (RRP) as compensation for its personal use. 

Company pension solutions are 
an important part of the corpo-
rate strategy. Without this, it is 
now difficult to attract and re-
tain qualified employees for the 
company

Fringe benefits rise slight-
ly as employers benefit from 
well-motivated and flexible em-
ployees in the home office. In 
the future, employers will be 
able to plan with significantly 
less office space.

Country assessment

CHA
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Prov i s ion

Provision

Comprehensive subsidy obligation for deferred compensation

With the Company Pension Strengthening Act (BRSG), the legislature passed far-reaching changes for company pen-
sion schemes in Germany in 2018. These have been implemented gradually over the past few years. One of the most 
important BRSG points is the mandatory subsidy for the employer's deferred compensation. 

As part of BRSG, employers have been obliged since 2019 to subsidize new deferred remuneration into direct insur-
ance and pension funds with 15%, provided they save social security contributions as a result. As of January 1, 2022, 
they must now grant the subsidy for all existing deferred compensation policies - including those that started before 
2019. This applies to policies according to § 3 No. 63 EStG as well as old policies according to § 40b EStG. Deviating 
collective bargaining regulations have priority here. Failure to implement the statutory provision can also give rise 
to retroactive liability for damages.

Legally compliant implementation of the mandatory subsidy should therefore be targeted in good time this year in 
order to strengthen the particular employer brand and minimize liability risks.
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Prov i s ion

Lowering the maximum actuarial interest rate as of January 1, 2022

The Federal Ministry of Finance will reduce the maximum actuarial interest rate as of January 1, 2022, from the cur-
rent 0.9% to 0.25%. This decrease is the result of the low interest rate environment that has persisted for years and 
has resulted in far-reaching changes in the world of private pension schemes. The illustration of a gross premium 
guarantee is no longer feasible for insurers due to the maximum invoice interest rate reduction and besides is not 
profitable for insured persons. Due to the legal starting situation, the 100% guarantee is currently still widespread 
in the company pension scheme. In these cases, the type of commitment issued must be checked and, if necessary, 
adjusted in order to rule out any subsequent financing risks for the employer.

Last stage of the subsidy obliga-
tion: Subsidies for deferred com-
pensation for all existing compa-
ny pension policies.

Lowering the maximum actu-
arial interest rate to 0.25% has 
far-reaching effects on the com-
pany pension scheme’s product 
world.

The interest in pension offers 
continues to grow strongly. 
Companies can differentiate 
themselves accordingly with an 
attractive offer to employees.

Private pension is still very im-
portant in Switzerland.

Country assessment

CHA
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Notes
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Your direct line to SUDVERS

Florian Karle
Managing Director
Partner SUDVERS
T +49 761 4582-200
florian.karle@suedvers.de

Ralf Bender
CEO
SUDVERS
T +49 761 4582-265
ralf.bender@suedvers.de

Stefan Wolfert
Managing Director
SUDVERS
T +49 761 4582-203
stefan.wolfert@suedvers.de

Johannes Berger
Managing Director
SUDVERS
T +49 2203 3701-14
johannes.berger@suedvers.de

You can find your direct 
contact here
www.suedvers.de/
kennenlernen/kontakt/ 
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SÜDVERS Publishing Service
Urs Kargl
urs.kargl@suedvers.de

Imprint:
SÜDVERS Service und 
Management GmbH
Am Altberg 1–3
79280 Au bei Freiburg 
HRB 707715 

T +49 761 4582-0
F +49 761 4582-330
info@suedvers.de
www.suedvers.de 

Managing Director: 
Florian Karle, Manfred Karle,  
Ralf Bender

Broker profile in accordance with the 
provisions of the EU Broker Directive 
i. V. m. § 15 VersVermV

Our companies do not hold any direct or indi-
rect participation in the voting rights or cap-
ital of an insurance company. No insurance 
company has direct or indirect participation 
in the voting rights or capital of any of our 
companies. 
If you have any questions about insurance 
brokerage, please first contact us as your 
insurance broker or the relevant insurance 
company. The arbitration boards below can 
be called for out-of-court dispute settlement. 
In accordance with § 17 ④   of the Insurance 
Brokerage Ordinance, we are obliged to par-
ticipate in dispute settlement proceedings 
before the following consumer arbitration 
boards:

Versicherungsombudsmann e. V.
Postfach 08 06 32, 10006 Berlin
www.versicherungsombudsmann.de

Ombudsman for private health and 
long-term care insurance
Postfach 06 02 22, 10052 Berlin 
www.pkv-ombudsmann.de
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Locations 

in Germany, 
Austria and
Switzerland

Headquarters Freiburg 
Am Altberg 1-3
79280 Au bei Freiburg 
T +49 761 4582-0 

Our locations in Germany

Our locations in Austria

Our location in Switzerland

Leonberg
Glemseckstraße 77 
71229 Leonberg
T +49 7152 9262-0

Cologne
Von-der-Wettern-Str. 19 
51149 Köln
T +49 220 337 01-0 

Hamburg
Englische Planke 2
20459 Hamburg
T +49 403 747 43-0

Frankfurt
Hanauer Landstraße 289
60314 Frankfurt am Main
T +49 69 408 955 32

Trust through proximity / 
our locations
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Munich
Heimeranstraße 37 
80339 München
T +49 89 388 372 60

Leipzig
Egelstraße 3 
04103 Leipzig
T +49 341 992 805 0 

Idstein
Black & Decker-Str. 17b
65510 Idstein
T +49 6126 589-0

Berlin (Tech-Office)

Vienna
Kopfgasse 7
A-1130 Wien
T +43 50 871 2001

Graz
Liebiggasse 5
A-8010 Graz
T +43 50 871 3500

Klagenfurt
Schleppe-Platz 8
A-9020 Klagenfurt
T +43 50 871 2004

Villach
Ossiacher Zeile 56
A-9500 Villach
T +43 50 871 2003

Linz
Hasnerstraße 2
A-4020 Linz
T +43 50 871 2009

St. Pölten
Schulring 14
A-3100 St. Pölten
T +43 50 871 2006

Salzburg
Mandlgasse 10
A-5026 Salzburg
T +43 50 871 2005

Sillian
Hauptstraße 55
A-9920 Sillian
T +43 50 871 2008

St.Gallen
Lerchentalstr. 2b
CH-9016 St. Gallen
T +41 71 282 39 60


