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SUDVERS is an internationally 
active insurance, pension and 
risk expert for medium-sized 
businesses and industry. 
With over 590 employees  
at 19 locations in the DACH 
region, SUDVERS offers  
customised solutions for 
worldwide risk insurance.
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SUDVERS Market Report

The SUDVERS Market Report is a cross-sector market 
assessment for the DACH region. The development of 
the German market is supplemented with a country 
assessment for Austria and Switzerland. The SUDVERS 
Market Report is published twice a year, in spring and 
autumn. 

The current assessment of the 
Ukraine conflict can be found 
at www.suedvers.de.
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Key factors 

Insurers demand high IT security 
standards from companies.

Sustainability criteria are increas-
ingly finding their way into insur-
ers’ underwriting.

Fidelity loss figures increased due 
to increased home office activi-
ty. A further increase is expected 
through the implementation of the 
Whistleblower Protection Act.

Companies with insufficient risk in-
formation receive no or only par-
tial insurance cover.

The sharp rise in fuel prices will 
once again put electromobility 
firmly in the spotlight. 

In order to remain attractive as 
an employer, additional compa-
ny benefits such as employer-fi-
nanced occupational disability 
and health insurance or pension 
schemes are playing an increas-
ingly important role.
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The world finds itself in a highly challeng-
ing phase. In addition to the Coronavirus 
pandemic that has been with us for two 
years and a series of devastating natural 
disasters, the world is witnessing a re-
cently escalated conflict between Russia 
and Ukraine. The scale and dynamics of 
the conflict pose massive challenges for 
all of us. The consequences for the econ-
omy and society cannot yet be fully assessed and will 
probably be felt for years to come. To make matters 
worse, companies and public institutions are facing 
an ever-increasing wave of cyber attacks. Successful 
attacks sometimes cause entire industries to stumble. 
In order to best prepare our customers for these and 
future changes and to make the risks manageable in 
a tight insurance market, SUDVERS developed stra-
tegic and innovative approaches and ideas at an 
early stage. Always with the aim of ensuring adequate 
insurance cover, coupled with a predictive risk man-
agement system, for our clients.

The fact that this has paid off is demonstrated by the 
fact that insurance cover is guaranteed for our custom-
ers throughout the country – especially in such chal-
lenging times. At the same time, we must not forget 
that insurance and risk management is not a sprint, but 
a marathon. Along the way, our customers will be con-
fronted with ever new challenges. Topics such as sus-
tainability, climate neutrality and corporate social re-
sponsibility (CSR) will continue to have an increasing 
influence on insurers’ underwriting behaviour in the 
future. Companies that do not have these points on 
their agenda, or only to an insufficient extent, will find 
it difficult to obtain adequate insurance cover in the 
future. We are already experiencing the first signs of 
this today. Lack of climate neutrality or a critical social 
reputation already make it difficult in some cases to 
purchase adequate insurance cover. In highly dynamic 
times, a regular objective assessment of one’s own risk 
strategy is necessary. Climate-related risks must also 
be analysed holistically and integrated into the overall 
view of the companies.

At SUDVERS, we see it as our task to support our cus-
tomers in this process. This also includes a solid infor-
mation base in the form of meaningful and up-to-date 
risk information. The relevance of this risk information 

is and will be a crucial point, in order to be able to 
negotiate the best possible results with risk carriers, 
both now and in the future, in the interest of the com-
panies. In return, risk carriers are called upon to react 
to the adjustment of changed risk ratios, deductible 
structures and alternative risk transfers, and to ade-
quately reward corresponding measures in the interest 
of the companies. One of SUDVERS’ clear demands on 
risk carriers derived from this is that corresponding 
measures, such as increased own risk-risking, improved 
prevention measures and crisis management, must have 
a substantial effect on the premium level.

This year, Renewal is once again facing challenging 
conditions. We at SUDVERS face up to these without 
fail. With an excellent range of expertise, digital solu-
tions and innovative approaches, we help our custom-
ers in the usual perfection. Clear, transparent commu-
nication based on trust helps us to do this.

Yours,

Foreword

Manfred Karle Florian Karle Ralf Bender
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Proper ty  and  loss  of  earn ings  insurance

Risk management

In property insurance, the focus last year was on the flood disaster in 
June. The pictures and reports of the Ahr valley and the surrounding 
area are still in people’s minds and also remain present through cur-
rent news. The damage amounts to several billion euros and presents 
property insurers with major challenges. Changes in underwriting pol-
icy and price increases in the elementary sector are, therefore, to be 
expected. However, this major loss event had almost no impact on 
the past contract prolongation as of 2022. Here, the trend of tight-
er capacities on the part of insurers continued with some companies 
re-subscribing in various customer segments. Once again, it was main-
ly types of operation that were classified by insurers as problematic 
from the point of view of possible fire hazards. The same applies to 
segments which, from the point of view of the companies, do not have 
risk-appropriate fire protection. 

On the price side, the trend of rising premiums continued. After years 
of partly significant growth rates, insurers were more cautious in their 
demands as of 2022. The types of operations that were difficult for the 
risk carriers were more in focus and tended to be more affected.

In the course of early negotiations with all relevant partners on the 
part of the insurers, all contract extensions were able to be finalised 
relatively early. 

For the coming renewal round as of 2023, similar challenges are expect-
ed as in the previous year. In addition, insurers are likely to focus more 
on natural hazards, especially flooding and heavy rain. 

Property and loss of 
earnings insurance

Insurers were more cautious about 
extending contracts to 2022.
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Proper ty  and  loss  of  earn ings  insurance

“Rising commodity prices pose 
challenges for the insurance 
market.”

Premium rates in property 
and loss of earnings insurance 
will remain at a high level in 
2022.  For certain sectors (e.g. 
wood processing, waste man-
agement, chemical industry), 
it is still difficult to generate 
sufficient capacity among 
the risk carriers for adequate 
property or business interrup-
tion insurance cover at all in 
the case of higher concentra-
tions of value. In part, signifi-
cant increases in raw material 

prices and construction costs, 
shortages of raw materials 
and components (comput-
er chips, etc.), but also ris-
ing transport costs (keyword: 
container market) and the de-
gree of utilisation of suppliers 
are having an impact on the 
property insurance market, 
as well as on the business in-
terruption sums and liability 
periods to be calculated and 
pose further challenges for 
the insurance market.

In 2022, insurers have started 
with many innovations. First 
and foremost, property insur-
ance with all-risk components. 
So far, the premium situation 
has only developed negatively 
in loss-making sectors. Insurers 
are still trying to enforce reor-
ganisations and are changing 
their acceptance guidelines, 
sometimes radically. So far, As-
sicura AG has been able to find 
good new placements for its 
customers in the market.

Country assessment

CHA
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L iab i l i t y  insurance

Liability insurance

The market for commercial and industrial liability insurance continues to present a mixed picture: In the SME seg-
ment, a hardening of the market on a broad front is still not perceivable to the same extent as it was already clearly 
noticeable in some cases for industrial risks at the last renewal. Particularly in the case of large international liability 
insurance programs, insurers are adjusting their maximum capacities that can be represented in a coverage line 
downwards. This is leading to an increased need for coordination in the contract renewals.

Regardless of the size of the company, the focus remains on exposed sectors such as the automotive supply or build-
ing materials industries. Even in the case of largely loss-free individual risks, against the backdrop of steadily rising 
overall loss figures in these industries, adjustments will take place most clearly in the form of higher premiums, lower 
capacities and increased ownership. Risks with high US exposure are also affected by this. This is due, among other 
things, to the development of damages awards in the personal injury sector.

While no significant market-wide restrictions on the scope of conditions can currently be recorded, some insurers – 
primarily driven by past reinsurance negotiations – are, however, attempting to anchor risk exclusions for cyber risks 
in industrial liability policies. Whether this will result in a market-wide development still remains to be seen.

During this year, and in the years to come, it will be crucial for insuring companies to create risk transparency 
vis-a-vis insurers, in order to be able to exploit all leeway in renewal conditions.

In addition, it can be observed that the topic of sustainability has now also arrived in industrial insurance. Ever more 
insurers are aligning their risk appetite not only with actual liability exposure, but also with so-called ESG criteria 
(Environment, Social, Governance). In some cases, no insurance cover is provided for industries or companies that do 
not meet the insurers’ individual sustainability criteria. As an example, companies from the coal power sector can be 
mentioned here.
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L iab i l i t y  insurance

“Insurers are adjusting capacity downwards. 
This is leading to an increased need for coordination.”

The Insurance Contract Act 
(VVG), which will be revised as of 
01.01.2022, is already having an 
effect in some claims in that in-
jured parties are turning directly 
to the liability insurers of the par-
ties responsible. The 2022 tender 
year will show to what extent 
the hitherto soft market for good 
risks will harden and premium 
increases will take place. The cor-
rect identification, assessment and 
hedging of liability risks is becom-
ing increasingly central for entre-
preneurs, in order to mitigate the 
financial impact of potentially jus-
tified claims against them. Assicu-
ra offers you well-founded tender 
results and tips at all times.

Country assessment

CHA

In Austria, too, liability insurance 
is inconsistent, but there are cur-
rently no premium increases. With 
regard to exposed risks, on the 
other hand, there is a clear hard-
ening of the market. Especially in 
the area of silent cyber cover, risk 
exclusions are increasingly being 
applied. In addition, the exclusion 
for economic embargoes is being 
extended ever further.

“Create risk transparency.”

A slight increase in premiums is to 
be expected.
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Group  acc ident  insurance

Group accident insurance

Following the extensive expansion of conditions in recent years, loss-affected 
contracts will continue to be consistently restructured. Any restructurings are, 
therefore, not related to specific industries, but are rather of a general nature – 
with regard to the claims development of the respective contract.

In terms of the market as a whole, this is positively countered by the fact that 
the past year 2021 can probably still be described as a good year in terms of 
claims due to Corona-related circumstances.

Contracts that are encumbered 
with losses are consistently re-
structured.
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Group  acc ident  insurance

“Lockdown and home office 
have led to a drop in accident 
statistics.”

Group accident insurance rep-
resents the basic form of cov-
er for companies with mobile 
or manual workers. Low-cost, 
easy-to-implement solutions 
make it easier to comply with 
the employer’s duty of care.

Compulsory accident insurance 
offers a competitive market en-
vironment for many customers. 
The trend for 2023 will be similar 
to that for 2022, where insurers 
saw a marked drop in accident 
statistics due to lockdowns and 
home office duties. Due to this 
positive development, entrepre-
neurs can expect lower or un-
changed premiums for the fol-
lowing years.

Country assessment

CHA
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Motor  veh ic le  insurance

Motor vehicle insurance

%

For 2022, mobility is expected to increase from Q2 onwards. In this con-
text, significantly more accidents and thus also damage can be assumed. 
It can also be observed that the average costs per claim continue to rise 
massively. This trend will also be observed in the coming years. Howev-
er, it is difficult to estimate the extent to which, for example, the costs 
for spare parts will develop due to supply bottlenecks or labour costs 
due to the political and economic situation.

The development of premiums in motor vehicle insurance will also de-
pend on whether natural hazard events increase in number or occur 
more frequently in 2021. Therefore, premiums are currently expected 
to rise slightly.

With a view to the development of fuel prices, the topic of electromo-
bility will once again clearly come into focus. Here, insurers will have to 
deal with new loss scenarios that will have a significant impact on the 
future design of motor insurance in the long term.

Slightly increasing premiums 
are to be expected.



13

Motor  veh ic le  insurance

“Electromobility will once again 
move significantly into focus.”

The 2021 pandemic has led to 
a sharp drop in motor insur-
ance premiums. This was due 
to a change in the way society 
thinks – a massive increase in 
home offices led to a reduc-
tion in the volume of traffic and 
consequently fewer claims. Fur-
thermore, the increasing num-
ber of electric vehicles opened 
up completely new risks in the 
comprehensive insurance sector. 
In the meantime, insurers offer 
corresponding coverage pack-
ages on the market.

The electrification of the industry 
is expected to lead to lower pre-
miums. In addition, fintechs fa-
vour digitalisation, which means 
efficient processing of policy 
documents. In addition, insurers 
are discounting the new target 
groups with attractive premium 
offers.  However, we recommend 
keeping an eye on the service of-
fer. The service associated with 
the premium is decisive in the 
event of a claim. Here, the big 
insurers still score with enor-
mous processing capacities, e.g. 
for large-scale hail damage and 
natural disasters. Assicura offers 
you well-founded tender results 
and tips at all times.

Country assessment

CHA
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Transport  insurance

Transport insurance

SUDVERS on the situation concerning transport insurance following Russia’s belligerent attack on Ukraine:
War cover in goods in transit insurance only applies in the event that cargo on ships or in aircraft is damaged. For such carriage, 
full insurance cover is also provided for war risks under our policies.

War on land is usually not covered!

The war clause contains a special right of termination for the insurer with two days’ notice, in order to be able to react 
to changes in the situation. In the meantime, insurers have made use of their special cancellation rights across the board, 
so that the risks of war, strike and riot, as well as seizure on the territory and in the territorial waters of Ukraine, in parts 
of Russia and partly Belarus are mostly no longer insured! Re-inclusion is possible in individual cases before the start of 
transport with prior notification of each transport, the agreement of an additional premium and the consent of the insurer.

Pure delay damages as a result of travel delays due to the war situation are not covered in the transport insurance even 
under the property damage clause, as there is an explicit exclusion here for the risks of war, civil war or warlike events. 
However, this may be regulated differently in individual contractual cases.

In the meantime, the 
war clause has been 
cancelled across the 
board by insurers for 
Ukraine and parts of 
Russia and possibly Be-
larus, and re-inclusion 
is being handled very 
restrictively.

The trend that can be seen in the long 
term – decline in the number of risk car-
riers in this specialist area, thinning out 
of specialist know-how in the local mar-
ket, reduction in personnel capacities in 
the area of claims processing – contin-
ues unabated.
The first signs of a rigorous standardisa-
tion of what used to be called “individual 
business” can be seen among individu-
al providers. At some insurers, there is 
hardly any room left for “transport spe-
cialists” even in specialised units for cor-
porate and large customer business. 
Opportunities arise from this develop-
ment especially for brokers who have 
access to specialist know-how and can 
place their own products.

Global trade flourished world-
wide until shortly before the 
Ukraine crisis. The pent-up de-
mand is still continuing. The 
transport business is booming 
and insurers’ appetite for risk is 
great. The effects of the Ukraine 
crisis cannot yet be assessed. In-
surers are becoming more cau-
tious and corporate risks are in-
creasing in global trade.

Country assessment

CHA
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Transport  insurance

Additional costs due to route changes or necessary interim storage may be liable for compensation as costs for averting 
damage in individual cases and only after consultation with the respective insurer. In any case, please coordinate this with 
the insurer and/or SUDVERS in advance!

It is imperative that you as a company closely monitor the current status of the sanctions being imposed. In our view, a reg-
ular check of the sanctions imposed on Russian goods, persons or companies/institutions via corresponding due diligence 
systems for business partners and the supply chain for threats arising for your company and business model is mandatory! 

In addition, the marine insurance market is facing increasing global challenges:
Digitalisation is playing an increasingly important role for global supply chains. This ranges from the creation and manage-
ment of contracts and documents in a blockchain, to fully automated handling in modern ports and sensors that monitor 
the temperature of goods during transport, for example. What initially provides more security and transparency among 
business partners naturally also increases the risk of damage from cybercrime and its consequences, but also from large-
scale failures of the energy and communications infrastructure (blackout). This can lead, for example, to goods spoiling or 
reaching their destination too late and having to be written off and replaced.

International transport insurers are reacting to this and are currently demanding the agreement of exclusion clauses 
across the board in order to avoid the expected accumulation losses.

The industry continues to focus on the development of claims for maritime transport and large ships. The most recent 
examples are the accidents involving the “Felicity Ace” (loss of mainly new VW vehicles due to fire) and the ferry “Euroferry 
Olympia”. The International Salvage Union (ISU) has been warning for several years that the salvage industry is ill-equipped 
to deal with maritime accidents involving large container ships. Unloading and lightering such large vessels to make them 
easier to salvage – or, as in the case of the “Ever Given” shipwrecked in the Suez Canal, to “just” move them – is an extreme 
challenge even for these highly specialised companies.

Nevertheless, we can still draw on sufficient capacities on the market. In the portfolio, there is a willingness to negotiate on 
the part of the insurers if the risks are running adequately and the loss ratios are stable. However, there is a certain restraint 
in the market with regard to the demand for international insurance programmes.

Cover for scheduled warehouses is still intensively checked for all risk parameters via transport insurance and is only un-
derwritten very selectively.
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Techn ica l  insurance

Technical insurance

The technical insurance classes represent a two-tier market.

The so-called portfolio insurance policies, which include machinery and elec-
tronics insurance, are adequate for the insurers. The combined ratio here is 
about 80 % with an insurance premium of about EUR 1.7 billion. In addition to 
premium adjustments due to claims, premium adjustments and an insurance 
market that is becoming more difficult are only incurred for special risks. These 
are, for example, machinery and machinery business interruption insurance 
for tunnelling machines or foreign risks in exposed countries. For these “exotic” 
risks, the number of market participants is smaller and it is much easier to push 
through premium increases.

In project insurance, which includes installation and construction work insur-
ance with an annual premium income in Germany of currently about EUR 900 
million, the cost situation for the risk carriers is tense. Here, combined ratios of 
100% are reality for various market participants.

In the future, slightly increasing insurance premiums can be expected for the 
technical insurance classes. Also, due to rising inflation, insurance premiums will 
increase somewhat due to the indexation of insurance premiums, such as for 
machinery insurance.

As a conclusion, the following can be stated: 
The technical insurance lines will not mimic the property insurance premium 
increases of recent years. As before, it is possible to ensure a reasonable risk 
transfer to renowned risk carriers. This will lead to a further positive business 
development for insurers, as the industry’s need for insurance will also contin-
ue, for example through the conclusion of leasing contracts.  

Slightly rising prices are to be 
expected in the area of technical 
insurance classes.
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Techn ica l  insurance

“Insurers are making 
attractive offers available.”

In the area of technical insur-
ance, premiums are expect-
ed to remain stable. Sufficient 
capacities and the pressure of 
German insurance companies 
on the Austrian market increase 
competition as well as risk ap-
petite – with the exception of 
the “renewable energies” sec-
tor. Staff shortages on the part 
of the risk carriers, i.e. both in 
underwriting and in the benefit 
departments, are leading to at 
times massive delays in the sub-
mission of offers and the settle-
ment of benefits.

We see a twofold trend: In the 
machinery insurance sector, 
the reluctance of contractors 
to invest, which had been pro-
longed until now as a result of 
the Coronavirus, is slowly dimin-
ishing, leading to a moderate 
but steady increase in demand. 
On the other hand, demand for 
construction and building site 
insurance remains high. Due to 
the prevailing low interest rate 
policy, there is still massive in-
vestment in the construction 
and real estate sector. Insurers 
offer good deals in both areas. 
Tenders and the right hedging of 
risks are essential.

Country assessment

CHA
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D&O insurance

D&O insurance

The D&O market has continued to harden significantly in 2021 in terms 
of premiums, coverage amounts and conditions due to the very high and 
further increasing claims burden, the ongoing impact of the global Corona-
virus pandemic on the financial situation of companies, as well as stricter 
compliance requirements and new sustainability obligations. The upcoming 
contract renewals in 2022 will, therefore, continue to be characterised by 
a restrictive D&O market: general limitation of sums insured to a maximum 
of EUR 15 million in basic and excess policies – for some risk sectors a 
maximum of EUR 10 million – further increasing premiums, significant de-
terioration of terms and conditions and the growing difficulty of obtaining 
cover for certain sectors and clients with critical financial ratios. This ap-
plies, above all, to contracts with a sum insured of EUR 10 million or more. 
Contracts with lower amounts of cover – especially up to EUR 5 million – 
are generally not affected in all points, although there are also significant 
premium increases here.

The Coronavirus pandemic is hitting some sectors of the economy very 
hard and the fear of a large wave of insolvencies and claims continues to 
drive D&O insurers to these responses.

For contracts already adjusted in the last two years, further premium in-
creases of about 15 to 30 % on average should be factored in. For certain 
sectors with critical financial ratios, a significantly higher premium increase 
must be expected. On the conditions side, the content of the contract is 
reduced: Shortening of long follow-up notification periods with the offer of 
additional purchase options, deletion of portfolio guarantees and retroac-
tive cover as well as co-insurance of own damage, inclusion of exclusions 
such as the insolvency exclusion. Cover capacities are further reduced by, 
among other things, the deletion of double maximisation and defence costs 
supplementary limit.

The insurers’ increased need for information regarding the current financial 
and entrepreneurial impact of the Coronavirus pandemic on the companies 
continues for upcoming contract renewals. It is, therefore, still advisable to 
enter into risk dialogue with the insurers at an early stage by submitting 
the requested renewal documents.

General limitation of the sum 
insured to a maximum of EUR 
15 million.

A clear easing in the hardened D&O market is, therefore, not 
yet in sight. Despite advanced market reorganisation, the 
D&O market will continue to be characterised by rising pre-
miums in the coming years.
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D&O insurance

“Insurers are reacting 
with delay to tenders and 
showing more restrictive 
underwriting policies.”

The past, but also upcoming uncertainties on 
the markets and the resulting challenges for all 
management members and executive bodies, 
are leading to a clear trend: Even entrepreneurs 
who previously decided against insuring their 
personal financial risks are now asking for D&O 
solutions. Depending on the respective econom-
ic sectors, various insurers show more restrictive 
underwriting policies. Refusals to extend cover 
to the same extent as before, but also the need 
for new additions to the insurers’ portfolio, are 
increasing the need for professional tenders. 

Country assessment

CHA

Insurers continue to be reluctant to make of-
fers. In many cases, only “rough indications” are 
issued, whereby it is still pointed out that this is 
not a binding offer. The market is reacting very 
nervously to difficult risks and often does not 
even engage in a closer examination, but in-
stead responds with a rejection.
Unfortunately, the response time of insurers 
to tenders is also very delayed, which means 
that a market overview can only be presented 
to the client after 1-2 months. Some D&O in-
surers no longer respond to new requests for 
quotations, despite their urgency. Apparently, 
so many enquiries are currently being sent to 
underwriters that they can no longer be han-
dled in their entirety.



Cyber  insurance

Cyber insurance

Cyber crime in the form of ransomware attacks – increasingly directed by state actors – and the 
associated damages such as loss of revenue due to business interruption, ransom demands as well 
as data protection breaches have almost doubled in 2021 compared to the previous year. The loss 
ratio has also increased enormously in the process. Companies are thus exposed to constantly 
changing cyber security threats in an increasingly intensive form. This trend will continue in 2022 
due to the impact of the global Coronavirus pandemic and the recent escalation of the conflict be-
tween Russia and Ukraine. This is because hackers will continue to attack corporate IT with newer 
ransomware and exploit possible IT vulnerabilities, such as the Microsoft Exchange and “Log4Shell/
Log4j” vulnerabilities, among others.
 
This (still) young cyber market is, therefore, changing and hardening at a rapid pace. For the up-
coming contract renewals in 2022, there will again be a significant increase in premiums in the 
cyber market. Average premium increases of an estimated 30 to 40 % can be expected for compa-
nies with up-to-date IT security. Premium increases are also significantly higher depending on the 
industry and the degree of implementation of internal IT security standards.

In addition, higher sums insured will lead to further capacity reductions, as no insurer in the mar-
ket underwrites sums insured in excess of EUR 10 million – in individual cases even EUR 15 million, e.g. in the excess 
sector, if IT security is good – especially in the case of new placements. For losses in connection with ransomware 
attacks, some market participants now only underwrite sums insured of EUR  5 million or include sublimits or even 
exclusions for business interruption losses following cyber extortion. Some risk carriers no longer want new place-
ments for basic contracts and/or only offer excesses above EUR 20 million. Other insurers have already withdrawn 
completely from the cyber market.
 
All risk carriers have very high minimum requirements and high IT standards – combined with a high degree of 
compliance – for corporate IT security. The insurers’ need for information has once again increased significantly with 
regard to IT security for new placements and contract renewals. This will become even more acute in the future. 
Insurers require detailed risk and renewal questionnaires and are increasingly conducting risk dialogues digitally and 
on-site. An early dialogue with the insurer under close supervision of the clients by cyber risk consultants continues 
to be a great advantage in the upcoming contract renewal.

Companies that do not provide sufficient risk information, or whose risk quality with regard to IT security standards is 
insufficient, or who were unable to implement the additional security requirements in time for the contract renewal, 
will in individual cases receive no or only insufficient insurance cover on the market. It is expected that the inclusion 
of low sub-limits, very high deductibles and coverage restrictions will become more common.

“Premium increases of around 
30-40% can be expected.”

In 2022, the cyber insurance 
market will, therefore, continue 
to pose major challenges for all 
market participants.

20



Cyber  insurance

“Risk carriers have high minimum requirements 
and demand high IT standards.”

The threat situation in Aus-
tria remains very tense, 
and numerous Austrian 
companies were again 
victims of cyber attacks in 
2021. With the equivalent 
of EUR 6.8 million, Austria 
ranks first worldwide in 
terms of the average to-
tal costs of a ransomware 
attack. Interest in hedging 
this risk is growing strong-
ly. On the part of the in-
surers, nervousness is, un-
fortunately, still prevalent, 
triggered by the Log4j vul-
nerability, and quite a few 

insurers have revised their 
insurance conditions and 
are now acting on this risk 
either with risk exclusions 
or with extended obliga-
tions. The trend of premi-
um increases that can al-
ready be seen in 2021 will 
continue.

Cyber insurance is currently the most 
important topic in risk management. 
Today, this insurance is a fixed part of 
every client’s portfolio. However, the as-
sociated security should not obscure the 
fact that prevention through investment 
in IT infrastructure/software is neces-
sary on an ongoing basis. Sensitisation 
courses for staff are now also part of 
the courses offered by a company. The 
premiums today are mostly manageable 
and actively help to protect your bal-
ance sheet. When you consider that the 
existence of the company depends on it, 
the premiums are usually no longer an 
issue.

Country assessment

CHA
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Fidel i t y  insurance

Fidelity insurance

In fidelity insurance, losses caused by cybercrime and social engineering 
continue to be on the rise, without, however, displacing losses caused 
by the company’s own employees. These still account for well over half 
of the losses borne by insurers, both in terms of number but especially 
in terms of the amount of losses. Additional increases in the number of 
claims resulted from the large-scale move to the home office due to the 
Coronavirus and are expected in the future due to new, improved attacks 
(e.g. deep fake) and the implementation of the Whistleblower Protection 
Act (increased disclosure of claims). Insurers assess this differently, while 
some respond with more accurate risk identification, others try to re-
move the risk from the coverages. Both premium increases and coverage 
restrictions are on the horizon.

Premium increases and 
coverage restrictions are 
on the horizon.

The trend towards excluding cyber cover in fidel-
ity insurance continues. Insurance is becoming 
ever more important in the area of fraud protec-
tion, especially for internationally active compa-
nies. There is currently no sign of an increase in 
the conditions.

We are not seeing a broad de-
mand in Switzerland at the mo-
ment. Depending on the industry, 
this can of course change, such 
as in the public sector. Recently, 
there has been demand for the 
insurance in combination with 
cyber insurance. Pricing varies 
and does not allow for a forecast 
of premium development.

Country assessment

CHA
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Trade  c red i t  insurance

“Businesses should expect premium increases and 
coverage reductions .”

Trade credit insurance

The situation in Ukraine and Russia and its effects on Europe and the 
entire global economy cannot be assessed at present, but will have a 
considerable impact on the underwriting policy of credit insurers, on the 
one hand, due to the sanction measures, but also due to the increased 
probability of default. Other risk increases are inflation, rising commodity 
prices, wages or interest rates, should these rise more than expected. If 
these input prices cannot be passed on to the buyer, the corresponding 
industries will experience increased liquidity and profitability bottlenecks. 
A significant increase in insolvency figures is foreseeable. Credit insurers 
have already announced significantly more intensive risk management 
and, in some cases, the reduction of limits. Moderate premium increases 
and reductions in coverages are to be expected.

Increase in insolvency figures 
is to be expected.

No “protective shield” for credit 
insurers has been implemented 
in Austria. The resulting reduc-
tions of the limits by the pro-
viders are currently being in-
creasingly brought closer to the 
market demand. The need for 
solutions for insolvency avoid-
ance cover is recognisable.

Insurers’ appetite for risk is great, 
but only in the B2B market. As a 
rule, clients try to take on ad-
ditional risks here themselves. 
When we make specific enquir-
ies, we are finding that the risk 
has greatly increased. Insurers 
are very close to market events 
and constantly monitor the situa-
tion. The tools offered by insurers 
could nevertheless be very inter-
esting for SMEs and serve as bal-
ance sheet protection. 

Country assessment

CHA
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Depos i t  insurance

Deposit insurance

It is currently very difficult to evaluate the guarantee market in Germany. While 
entire sectors are partly no longer being served (or only to a limited extent), 
since they were either already affected before the Coronavirus or have been 
thrown into a tailspin by the Coronavirus, the construction sector continues to 
benefit from the low interest rate level and the flight of capital into real estate. 
Due to the capacity bottlenecks, higher margins are realisable, which ensure 
very good liquidity in many companies. High liquidity is leading contractors to 
leave deductibles in place during contract performance. The guarantee shall 
only be provided upon acceptance. This means that the utilisation of frame-
works is decreasing noticeably by 30-40 %. In steel construction, things look 
different. Here, through prudent purchasing, the material is financed through 
advance payments against the provision of collateral until delivery or installa-
tion on site. In the area of premiums, the trend has not yet reversed compared 
to the previous year, although due to the uncertain situation caused by the war 
in Eastern Europe, valuations can change at short notice depending on the type 
of guarantee, and we even expect this to happen. Guarantees for beneficiaries 
in Russia, Ukraine and Belarus are currently not issued.

Due to the uncertain situation 
caused by the war in Eastern 
Europe, premiums are expected 
to rise.

The market continues to shift 
from bank guarantees to the in-
surance market due to the ad-
vantages of the available solu-
tions. We offer a customised 
solution for deposit needs on 
our guarantee platform.

Deposit insurance is in great de-
mand. Many contractors are also 
required by their clients to provide 
such insurance/guarantees. Place-
ment was very difficult during the 
Coronavirus crisis. In the mean-
time, we can feel a strong demand 
again and place them without any 
problems. However, it must be tak-
en into account that entrepreneurs 
have acted more risk-consciously 
in recent years and have built up 
reserves. International guaran-
tee risks, on the other hand, will 
be more difficult to place and will 
certainly be much more expensive.

Country assessment

CHA
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Benef i t s

Additional company benefits 

Working from home

In order to reduce the risk of infection with the Coro-
navirus for workers both at work and on the way to 
work, employers are obliged to allow working from 
home(as of 19.01.2022). This leads to office work or 
comparable activities increasingly being done from 
home rather than in the office. Even if this regulation 
is expected to be repealed from 19 March 2022, we 
assume that many employers will continue to offer 
their employees the option of working from home, 
at least partially, as an important additional benefit. 
The previous norm of having to work in the office is 
now being replaced by the new freedom to choose 
one’s workplace in the office or at home.

EAP - Employee Assistance Program

Especially in today’s world, marked on the one hand by 
the Coronavirus pandemic and, on the other, by increasing 
time and performance pressures, employee assistance pro-
grammes have become increasingly important. With one of 
our preferred insurers, elipsLife, we offer our customers an 
EAP for health-related issues as part of our benefits pack-
age for life and occupational disability insurance. This addi-
tional component includes an anonymous health telephone 
and health counselling in the form of personal support for 
employees (care management programme), which helps 
prevent occupational disability and also supports employ-
ees who have been on long-term sick leave with reintegra-
tion and the bureaucratic hurdles they face. Prevention and 
health are the top priorities.

Company bike 

One additional benefit that has gained significant popularity in recent years is the company bicycle programme. In 
doing so, the employer enters into a framework agreement with one of the now numerous providers on the market 
that allows employees to lease a bicycle or e-bike of his/her choice. In this way, employees save up to 40% compared 
to a conventional purchase and can also contribute to environmental protection and do something for their fitness. 
The employer leases the bicycle and gives it to the employee. While the bicycle can be paid for in full or in part by the 
employer, the most common financing model is salary conversion by the employee. Employees pay the leasing costs 
in the form of monthly con-
tributions via deductions 
from their gross salary. For 
the private use, employees 
receive a non-cash ben-
efit which must be taxed 
monthly at 0.25% of the 
gross list price of the bicy-
cle. If the employer pays the 
leasing instalment in full, 
the bicycle is completely 
tax-free for the employee as 
a salary extra.

Occupational pension solutions 
are an important part of our 
corporate strategy to find and 
retain qualified employees for 
the company.

Fringe benefits are increasing 
slightly as employers benefit 
from well-motivated and flexible 
home office workers. Employers 
are planning for significantly 
less office space in the future.

CHA

Country assessment
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Ret i rement  and  pens ion

Retirement and pension

Pension provisions – despite relief in interest rates HGB discount rate continues to fall

Since the introduction of the German Accounting Modernisation Act (BilMoG), companies with pension provisions in 
their balance sheet have been doubly burdened in the low-interest phase, since a falling interest rate results in sig-
nificantly higher provisions and these have to be booked completely as expenses.

The good news: The market interest rate (zero-coupon euro swap curve) used by the Bundesbank in the legally 
prescribed averaging (Section 253 HGB) is rising slightly again. The bad news: These values are still clearly below 
the values of the 7- and 10-year average. And so, the valuation interest rate continues to fall unchecked. Provisions 
continue to rise.

Skills shortage – a never-ending story

In many sectors and regions in Germany, the shortage of skilled workers is not a theoretical problem, but already 
a tangible and real one. All companies are being forced to present themselves as attractive employers, in order to 
retain employees or to attract new ones (see also page 25).

In addition to remuneration, other benefits such as company, employer-funded occupational disability and health 
insurance or pension schemes also play an important role. Especially in the area of occupational health insurance, 
there are now very attractive solutions due to the “budget tariffs” that have been introduced. The possibility of longer 
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Ret i rement  and  pens ion

leaves of absence with continued social security protection is also increasingly in demand among the new talents. 
Employers can easily map this via a time value account and not only position themselves more attractively, but also 
actively pursue occupational health management (stress management, employee health). 

These benefits can be key differentiators for your company in attracting new and highly qualified employees.

Benefits offered by the employer are always one of the biggest arguments in the “war for talent”. Today’s employees 
expect an interesting “package” of benefits to perceive an employer as attractive. As an attractive employer, you 
benefit from long-term employment relationships and thus save yourself considerable recruiting costs that arise with 
high turnover.

Possible approaches/benefits:
· Occupational disability and death cover
· Company health insurance as part of company health management
· Time value accounts for work-life balance
· Flexible bonus conversion for managers as a pension component
· Company pension scheme

Country assessment

In April, the tariffs for the BVG 
tenders as of 01.01.2023 will be 
fixed. Depending on the pension 
model and provider, you can ex-
pect attractive premium savings.
You can benefit from lower 
premiums not only when you 
change pension models, such 
as switching from full insurance 
to a semi-autonomous collec-
tive foundation, but also within 
the same pension model. When 
changing pension providers, in 
addition to the premium, the 
amount of the conversion rates, 
coverage ratio, performance, 

premium payment mode and 
interest rate, etc. must also be 
taken into account!
When focussing on the 2021 in-
terest rate, good returns were 
achieved. On the other hand, 
the outlook is clouded with re-
gard to the Ukraine crisis. Pen-
sion funds could be caught in 
the sea of uncertainties with 
their investments. Of course, we 
support our customers in the 
decision-making process and 
accompany the change. 

Country assessment

CHA

Interest in pension provision 
continues to grow strongly. 
Companies can differentiate 
themselves accordingly with an 
attractive offer to employees.
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Your direct line to SUDVERS

Florian Karle
Managing Partner 
SUDVERS
T +49 761 4582-200
florian.karle@suedvers.de

Ralf Bender
CEO
SUDVERS
T +49 761 4582-265
ralf.bender@suedvers.de

Stefan Wolfert
Managing Director
SUDVERS
T +49 761 4582-203
stefan.wolfert@suedvers.de

www.suedvers.de/en/
get-to-know/contact/ 
Here you will find your 
direct point of contact 
on-site

Johannes Berger
Managing Director
SUDVERS
T +49 2203 3701-14
johannes.berger@suedvers.de
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SUDVERS Publishing Service
Urs Kargl
urs.kargl@suedvers.de

Legal notice:
SUDVERS Service and Management GmbH
Am Altberg 1-3
79280 Au bei Freiburg 
HRB 707715 

T +49 761 4582-0
F +49 761 4582-330
info@suedvers.de
www.suedvers.de 

Managing Director: 
Florian Karle, Manfred Karle, Ralf Bender

Intermediary profile in accordance with the 
provisions of the EU Insurance Mediation 
Directive in conjunction with Section 15 
VersVermV

Our companies do not hold any direct or 
indirect interest in the voting rights or cap-
ital of an insurance company. An insurance 
company does not hold any direct or indirect 
interest in the voting rights or capital of any 
of our companies. 
For questions arising from insurance broker-
age, please first contact us as your insurance 
broker or the relevant insurance companies. 
For the out-of-court settlement of disputes 
the arbitration bodies listed below can be 
called upon forout-of-court dispute resolu-
tion. Pursuant to Section 17 ④   of the Insur-
ance Mediation Ordinance, we are obliged to 
participate in dispute resolution proceedings 
before the following consumer arbitration 
boards:

Versicherungsombudsmann e. V.
Postfach 08 06 32, 10006 Berlin
www.versicherungsombudsmann.de

Ombudsmann Private Kranken- und 
Pflegeversicherung
Postfach 06 02 22, 10052 Berlin 
www.pkv-ombudsmann.de
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Locations in 

Germany,  
Austria and 
Switzerland

Freiburg Head Office 
Am Altberg 1-3
79280 Au bei Freiburg 
T +49 761 4582-0 

Our locations in Germany

Our locations in Austria

Our location in Switzerland

Leonberg 
Glemseckstraße 77 
71229 Leonberg
T +49 7152 9262-0 

Cologne
Von-der-Wettern-Str. 19 
51149 Cologne
T +49 220 33701-0 

Hamburg
Englische Planke 2
20459 Hamburg
T +49 40 374743-0

Frankfurt
Hanauer Landstraße 289
60314 Frankfurt am Main
T +49 69 40895532

Trust through proximity Our locations

0
5/

20
22

Munich 
Heimeranstraße 37 
80339 Munich
T +49 89 388372-60

Leipzig
Egelstraße 3 
04103 Leipzig
T +49 341 9928050 

Idstein
Black-und-Decker-Str. 17 b
65510 Idstein
T +49 6126 589-0

Bremen
Am Tabakquartier 62
28197 Bremen
T +49 421 168232-0 

Berlin (Tech Office)

Vienna
Kopfgasse 7
A-1130 Vienna
T +43 50 871 2001

Graz
Liebiggasse 5
A-8010 Graz
T +43 50 871 3500

Klagenfurt 
St. Veiter Ring 1A
A-9020 Klagenfurt
T +43 50 871 2004

Villach
Italiener Straße 29
A-9500 Villach
T +43 50 871 2003

Linz 
Hasnerstraße 2
A-4020 Linz
T +43 50 871 2009

St. Pölten
Schulring 14
A-3100 St. Pölten
T +43 50 871 2006

Salzburg
Lieferinger Hauptstr. 124a
A-5020 Salzburg
T +43 50 871 2005

Sillian
Sillian 55
A-9920 Sillian
T +43 50 871 2008

St. Gallen
Lerchentalstr. 2 b
CH-9016 St. Gallen
T +41 71 282 39 60

Bremen

Hamburg

Berlin

Leipzig

Köln

Idstein
Frankfurt

Leonberg

Freiburg München
Salzburg

Linz

St. Pölten
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Graz
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St. Gallen


